




Page 1

Front Cover: Downtown Regina • Photo by Major Wayne Bungay
Inside Cover: Wascana Lake • Photo by Lisa Avery

A Message from The Salvation Army 
Divisional Commander

Since its early days in Regina, The Salvation Army has 
sought to embody the good news of God’s reconciling 
love in faithful and relevant ways. It has cared for its 
neighborhoods through congregational life, responded to 
the city’s disasters, and has made provision for the city’s 
marginalized and vulnerable.
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We recognize human need changes as the city changes. Thus, it is necessary for The Salvation Army 
to become more integrated in the expressions of its mission in the city. In light of this, The Salvation 
Army has developed a Regina Strategic Plan which seeks to serve the City of Regina at this pivotal 
juncture in its history. It asks not only what we envision the Army’s mission to be but how to make 
it a reality.

I want to express my thanks to the team that has helped create this plan, and to also invite you to 
envision ways you can partner with The Salvation Army in serving this city.

Most sincerely,

Wayne Bungay, Major 
Divisional Commander, Prairie Division 
April 2014

At the heart of The Salvation Army’s ministry are relationships • Photo by Scott Streble (Grizzard)
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The City of Regina
Regina, the capital city of Saskatchewan, has a unique story and pride of place. As the Prairies were 
being settled between 1870 and 1896, some of the first settlers set up camp near Wascana Lake. 
This settlement would become known as Regina in honour of the reigning monarch, Queen Victoria. 
Regina officially became a city in 1903 and became the capital of the new province of Saskatchewan 
in 1906. From just a few thousand people in the early years of the twentieth century, Regina has 
grown into a city with a multicultural population of 205,000 people. It is home to such important 
institutions as the Royal Canadian Mounted Police, the Royal Saskatchewan Museum and the 
Saskatchewan Roughriders football club. As Regina continues to grow, it will bring changes. These 
changes will impact its society in both exciting and challenging ways. The Salvation Army seeks to 
respond to these challenges.

Farmer’s Market downtown Regina • Photo by Lisa Avery
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About The Salvation Army
The Salvation Army arose from a place of dire human need in nineteenth century London, England. 
1865 London was a city of contrasts. Its evident wealth co-existed with deep poverty. The wounds 
of poverty were most keenly felt in the East London district, the specific birthplace of the Army. 
Founders, William and Catherine Booth found themselves at the centre of a movement intent on 
embodying the love of God in practical and transformative ways.

Within two generations it spread to other countries in the world, including the new nation of 
Canada. As immigrants settled in the western provinces, so did The Salvation Army. By the latter 
part of the 19th century it had made itself part of the western fabric, including the City of Regina. 
Its commitment to hold together love for God and love for neighbour has led to a diverse existence, 
from congregation to personal care home, from work with young mothers to prison ministry. 

Acknowledging this diversity of expression, The Salvation Army seeks to integrate its life and mission 
more fully as it enters the 21st century. With this purpose in mind, these strategic planning goals 
have been developed to ensure more intentional and missional integration of the Army’s mission.

William and Catherine Booth, founders of The Salvation Army • Photos from the Archives of
The Salvation Army
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Our Mission
The Salvation Army exists to share the love of Jesus Christ, meet human need and be a transforming 
influence in the communities of our world.

Our Core Values
Compassion, Integrity, Co-operation, Respect, Celebration, Excellence, Relevance rooted in Salvation, 
Holiness, Intimacy with God.

At the heart of every employee of The Salvation Army is concern and compassion for every 
individual regardless of their need, creed, circumstance, or lifestyle • Photo by Julia Wyeth
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The Salvation Army in Regina
The Salvation Army is a prominent organization that has been serving the people of Regina since 
1895. Those people we serve know The Salvation Army is a place they can rely on to offer support, 
comfort and compassion regardless of their circumstance.

The Salvation Army serves Regina in the following ways:

Congregation 

• Haven of Hope is a Community Church with open arms and warm hearts for everyone. It is a 
mission-minded congregation that shares its love of God in practical ways, and is committed to 
help each individual find his or her place of service in the Kingdom of God. 

Community Services and Programming 

• Haven of Hope Ministries serves the city by offering assistance such as emergency food and/or 
clothing, counseling services, school feeding programs, income tax preparation and Christmas 
assistance. Positive lifestyle programs encourage self-sufficiency and the development of 
domestic skills.

Salvation Army Charitable Gift Advisor, Sylvia Ross, helps stuff backpacks for students at our 
annual backpack drive. Call Sylvia at (306) 757-3111 to learn how you can sponsor a child • 

Photo by Jonathan D. Hamel
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Homes for At-Risk Youth 

• Gemma House is a home for girls aged 12 – 15 who are in the care of the province’s Social 
Services. It provides a safe environment and individual support for each girl as she moves 
through her stay.

• Grace Haven is a home for girls aged 16 -17 who are pregnant or parenting, and who are 
receiving assistance from the province’s Social Services. Mentoring and life skills are provided 
to help them become caring, competent mothers and community citizens.

Correctional Services 

• Provides direct client services to inmates within the Correctional Centre, and after release 
from it. Chaplaincy services are available at the Regina Provincial Correctional Centre, as well 
as provision for a free legal clinic offering Pro Bono legal services to eligible clients.

Homeless and Residential Shelter for Men

• Waterston House is an emergency 52 bed shelter for men seeking employment or other 
assistance while temporarily without a home.

• It has a 15 bed Supportive Residential Program (SRP) providing a 24 hour residential program 
for men who have a psychiatric illness and/or behavioral problems.

• The Men’s Residence consists of 40 rooms where clients receive emotional, physical and 

Major Martin McCarter, Executive Director for The Salvation Army Waterston Centre shares 
some time and smiles with a couple of shelter clients • Photo by Julia Wyeth
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Residents of The Salvation Army William Booth Special Care Home share a meal with family and 
friends • Photo by Julia Wyeth

spiritual support so they learn to care for themselves. The program provides independent 
living with some support.

Women’s Shelter

Kate’s Place provides 11 suite bachelorette independent apartments for women involved with Drug 
Treatment Court. It offers addictions counselling as an alternative justice program. 

Health Care Facility 

The Salvation Army William Booth Special Care Home offers holistic care that embodies Christian 
principles, values and ethics. Its programs include Palliative / Hospice Care, Adult Day Support, 
Respite, Convalescent and Long Term Care.

Thrift Stores 

The Thrift Stores exist to meet the practical needs of the marginalized and excluded of society. They 
provide affordable and quality products to all people regardless of need or circumstance. Funds 
generated support the various programs and services of The Salvation Army in Regina.
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Major Wayne Bungay, Divisional Commander for The Salvation Army Prairie Division, shares a 
laugh with Greg Gusway, Chair of the Regina Motorcycle Association, at our annual Biker’s for 
Toys fundraiser • Photo by Kathy Wick

Emergency Disaster Services 

The Salvation Army Emergency and Disaster Services respond to the physical, emotional and spiritual 
needs of people impacted by circumstances beyond their control. Whether it be flood, fire or man-
made disaster our teams of trained personnel respond to human need with everything from food 
and clothing to emotional and spiritual care.

Public Relations and Development

The role of Public Relations and Development is to effectively communicate the story of The Salvation 
Army. Through its work, others are made aware of how the Army is engaged in fulfilling its mission in 
Regina and are invited to be a part of those efforts. This education activates the general public and 
other corporations to become not only supporters of The Salvation Army but also financial partners 
through such things as cash donations, sponsorships, and community and business grants.
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Serving with Conviction
A number of important convictions have contributed to the formation of this plan. In addition to The 
Salvation Army’s mission and core values which ground each strategic goal, we believe the following 
convictions are important for our work:

• Love for God and love for neighbour belong together.
• Regina’s growth has brought many challenges related to human need.
• A city’s health can be discerned by the treatment of its vulnerable people.

Every year, The Salvation Army provides over 9,200 families in Regina with assistance for life’s 
necessities • Photo by Scott Streble (Grizzard)
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Serving with Vision
As we endeavour to fulfill our mission over the next five years, we envision The Salvation Army will:

• Love God and neighbour in relevant and transforming ways.
• Be a voice for marginalized individuals and families.
• Become more visible and known in matters of conviction and action.

Salvation Army mascot, Sally Ann, greets football fans at the 101st Grey Cup parade in Regina. 
The Saskatchewan Roughriders would go on to defeat the Hamilton Tiger-Cats to become Grey 
Cup Champions. • Photo by Chris Wick
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Serving through Strategic Goals
In order to realize our vision, the following strategic goals have been established. 

1. We will strengthen family life.
It is within the family we learn to belong and respect our differences. We acknowledge life’s realities 
can fragment families to the point where individuals are left to function alone. This seems especially 
the case for seniors and young children. Therefore, we will:

• Educate ourselves and others about the importance of family.
• Assist marginalized families.
• Strengthen inter-generational family life.
• Assist those living without familial supports.

A resident enjoys some time with her granddaughter during a St. Patricks’ Day dinner 
celebration at The Salvation Army William Booth Special Care Home • Photo by Julia Wyeth
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2. We will play an appropriate role in the need for housing 
A fundamental human need is shelter. There are those for whom housing is difficult to attain, whether 
because of inadequate finances or some other reason. As Regina grows, the need for housing takes 
on even greater importance. There are many levels at which this concern can be addressed. The 
Salvation Army is committed to seek and fulfill an appropriate role in response to this need. We will:

• Partner with other homelessness groups.
• Engage Landlords with clients seeking affordable housing.
• Explore The Salvation Army’s role with at-risk youth and shelter needs.

The Salvation Army Waterston Centre located on Osler Street provides housing, emotional, 
physical and spiritual support to men needing shelter • Photo by Julia Wyeth
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3. We will ensure The Salvation Army’s congregations function as the core of its life in Regina
The heart of The Salvation Army is its congregational life. It is here we come to understand the 
character of God in order to express that character in our city. What we do in practical ways is an 
expression of the worship and learning that is part of our congregational life. Therefore, we will:

• Utilize and develop the potential of our congregation.
• Strengthen the skills of our lay leaders.
• Explore opportunities for interdependent projects.
• Create awareness of the ministry and service of our people and programs.

Major Doug Binner teaching the congregation at Haven of Hope Community Church • Photo by 
Julia Wyeth
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4. We will network with other social agencies and different levels of government to meet 
social needs. 
The task of carrying out The Salvation Army’s mission is huge. We seek common ground with 
different civic, business and faith groups in order to create an interdependent city and express our 
concern for those most vulnerable in our community. Therefore, we will:

• Recognize and celebrate partnerships already established.
• Explore new opportunities.
• Develop a Salvation Army Community Council.

Saskatchewan Legislative Building at Wascana Lake • Photo by Lisa Avery
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Our Commitment
As we implement this strategic plan, we commit ourselves to:

• Pray for the city, its leaders and its people.
• Work alongside others who also serve the city.
• Serve the city by celebrating its achievements.

Downtown Regina • Photo by Lisa Avery
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Flowers on Legislative grounds • Photo by Jonathan D. Hamel

Notes
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