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A Message From the Divisional Commander

These are important days for The Salvation Army in the City of Winnipeg. 

Situated at the juncture of the Red and Assiniboine Rivers, Winnipeg also 
lies at the intersection of emerging global dynamics. It has been estimated 
that the city will grow by close to 180,000 people within the next 
generation, and most of this growth will come from new immigrants and 
First Nations Peoples. Once called “The Chicago of the North,” Winnipeg 
now finds itself in a strategic location as Canada’s center of gravity shifts 
westward. Set in the heart of North America, the City of Winnipeg will 
play an important role in Canada’s future. 

Since its early days in Winnipeg, The Salvation Army has sought to embody 
God’s immense salvation. It has cared for its neighborhoods through 

congregational life, responded to the city’s disasters, and has made provision for the city’s vulnerable. We 
recognize, however, the need to become more integrated in the expressions of our mission. In light of this, The 
Salvation Army has developed its Winnipeg Strategic Plan.

 ● We envision The Salvation Army in Winnipeg expressing the good news of God’s reconciling love in 
faithful and relevant ways.

 ● We imagine the Army bringing healing and hope to the city through its compassionate service.

 ● We see ourselves becoming a more transformative influence by helping Winnipeg to be a place of 
justice for all.

 ● We view ourselves becoming more integrated, courageous and effective.

 ● We see ourselves seated at strategic tables in order to listen and offer our voice on behalf of the 
marginalized.

 ● We envision becoming a more informed Army in matters of faith and action.

 ● We imagine welcoming everyone to help build the city, especially those currently excluded.

This strategic plan seeks the welfare of the City of Winnipeg at this point in its history. It asks not only what we 
envision the Army’s mission to be but how to make it a reality. I want to express my thanks to the team that has 
helped create this plan, and to invite you to envision ways you can partner with us in building this city.

Most sincerely,

Wayne Bungay, Major 
Divisional Commander, Prairie Division 
January, 2013

Human Rights Museum under construction at The Forks.

Photo by Jonathan D. Hamel.
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William and Catherine Booth, Founders of The Salvation Army.

The Salvation Army Booth Centre Ministries located at 180 Henry Street.
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About Us

The Salvation Army: From its beginnings in East London’s streets in 1865, The Salvation 
Army has been concerned with cities. It was born in a city and serves in the cities of 
the globe. Salvationists first made their presence felt in Winnipeg in 1887, just twenty 
years after Canada became a nation. At one time Winnipeg served as the location 
of Territorial Headquarters for Canada West, however the Depression years forced 
the closure of the Army’s headquarters in this city. Over the years, however, many 
expressions of the Army have come to be based in Winnipeg, from congregations to 
colleges, and from spiritual care providers to a multicultural centre. Acknowledging 
the diversity of expressions, The Salvation Army’s present General, Linda Bond, has 
emphasized its mission as “one mission,” and its commitment to being “one Army” 
with “one message.” This strategic planning exercise has been carried out in order to 
integrate our mission more intentionally.

Mission: The Salvation Army in Winnipeg functions with a stated mission shared by all 
expressions of the Army in the Canada and Bermuda Territory. This mission is stated 
as follows:

The Salvation Army exists to share the love of Jesus Christ, meet 
human needs and be a transforming influence in the communities 
of our world.

Values: The Salvation Army is rooted in the values of Salvation, Holiness and Intimacy 
with God, and guided by the values of Compassion, Respect, Excellence, Integrity, 
Celebration, Relevance and Cooperation.

Captain Mark Dunstan distributing groceries at a community food bank located at The Salvation Army Barbara 
Mitchell Family Resource Centre on 51 Morrow Avenue.

Photo by Scott Streble.
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The Salvation Army in Winnipeg

Booth University College

A Christian university college located downtown Winnipeg at 447 Webb Place. Please 
visit http://www.boothuc.ca/ for more information.

College for Officer Training

Located at 290 Vaughan Street in the downtown core of Winnipeg, the College 
prepares men and women from across Canada and Bermuda for service as Officers in 
The Salvation Army. Please visit http://cfot.ca/ for more information.

Community Venture

Provides developmental day programming, residential, transportation, outreach and 
respite services to adults living with intellectual disabilities. Please visit http://www.
communityventure.mb.ca/ for more information.

Emergency Disaster Services

Provides emotional, spiritual and practical care to victims of natural disaster, fires and 
other crises. Please contact (204) 975-1033 for more information.

Golden West Centennial Lodge

A 24 hour geriatric nursing facility located at 811 School Road that provides long term 
care to residents and support for their families in a Christian environment. Please visit 
http://goldenwest.ca/ for more information.

The Salvation Army Barbara Mitchell Family Resource Centre on 51 Morrow Avenue.

Photo by Scott Streble.
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Heritage Park Temple Corps

A worshipping congregation of The Salvation Army located at 825 School Road. Please 
visit http://www.heritageparktemple.ca/ for more information.

National Recycling Operations

National Recyling Operations’ (NRO) role within the context of The Salvation Army is 
to generate funds to help The Salvation Army achieve its mission. Please visit http://
www.thriftstore.ca/manitoba/ for more information.

Southlands Community Church

A worshipping congregation of The Salvation Army located at 85 Keslar Road. Please 
visit http://www.southlandschurch.com/ for more information.

The Salvation Army Barbara Mitchell Family Resource Centre

Contributes to the vitality of the multi-ethnic community by empowering individuals 
and families in relationships, programs and services. The centre is located at 51 
Morrow Avenue. Please call (204) 946-9152 for more information.

The Salvation Army Ethics Centre

The Salvation Army Ethics Centre is an institution, Christian in perspective, in which 
ethics is studied, proclaimed and practiced, with the highest possible degree of 
expertise and contemporary relevance. Please visit http://www.salvationarmyethics.
org/ for more information.

The Salvation Army Weetamah Corps located at 324 Logan Avenue.

Photo by Scott Streble.
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Weetamah Community Centre

A worshipping congregation of The Salvation Army located at 324 Logan Avenue. 
Please visit http://www.salvationarmy.ca/weetamah/ for more information.

Weston Community Church

A worshipping congregation of The Salvation Army located at 1390 Roy Avenue. 
Please visit http://www.facebook.com/SalvationArmyWeston for more information.

Winnipeg Booth Centre Ministries

Located in Winnipeg’s downtown core at 180 Henry Avenue, The Salvation Army 
Booth Centre Ministries continues a tradition of caring service to individuals and 
families coping with homelessness, poverty, addictions and mental illness. Please visit 
http://wpgboothcentre.ca/ for more information.

Winnipeg Correctional and Justice Services

Provides services in all areas of the criminal justice system including court attendance, 
institutional and community services for adults and youth as well as serves as a 
community resource centre for the Fine Option/Community Service Order Program. 
Please call (204) 949-2100 for more information.

Winnipeg East Community Church

A worshipping congregation of The Salvation Army located at Booth University College 

at 477 Webb Place. Please call (204) 253-7054 for more information.

One of The Salvation Army’s Community Response Vehicles regularly provides hot meals to people on the streets of WInnipeg.

Photo by Scott Streble.
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A Salvation Army Emergency Disaster 
Services volunteer provides water to 
people building temporary dikes along 
the flooded Red River.

Photo by Don Timmerman.

Building With Conviction

The work of this strategic plan has taken place with a number of important convictions 
guiding its work. In addition to the Army’s mission and core values grounding each 
strategic goal, we believe the following to be important:

 ● We believe that Winnipeg is a strategic city, and is important for God’s 
purposes in the world. 

 ● We believe that Winnipeg can only be a healthy city to the degree that all its 
citizens contribute to its welfare.

 ● We believe in the endowed dignity of all 
people because each person reflects the 
image of God.

 ● We believe that it is important for Salvationists 
not to retreat into an insular spirituality but to 
embody the public dimensions of the Christian 
faith. 

 ● We believe that the Christian gospel’s 
reconciling message will be communicated as 
we exhibit and embody our life together for 
the sake of the city.

 ● We believe that God’s grace is at work in ways 
that prompt us to partner and work with 
other organizations and faith communities 
who share our concerns and hopes. 

 ● We believe that it is essential for The Salvation 
Army to be faithful stewards of the trust and 
resources with which it has been blessed.

 ● We believe that it is important to exercise 
courageous servant leadership as we 
face the future, while appreciating the 
accomplishments of the past. 

 ● We believe that we will do our best work as 
we increasingly become an informed Army, 
thus committed to transformative learning.

 ● We believe that a strategic plan will help to provide direction and accountability 
through times of change within the Army itself.

 ● We believe that the work of this strategic plan must include Winnipeg’s 
relation to the Province of Manitoba, the nation of Canada, and matters of 
global concern.
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Building With Strategic Goals

In order to accomplish this Vision, strategic goals have been created. Each goal 
expresses the Army’s mission and core values. These goals will guide our work as we 
exercise leadership, characterized by the servant leadership of Christ. Each strategic 
goal contains a number of initiatives designed to realize that particular goal. While 
each goal has a focus, they are also interconnected and form a concerted response to 
achieve our Vision. With this in mind, The Salvation Army intends to realize its mission 
in Winnipeg by:

1. Shielding the most vulnerable.

2. Developing strategic partnerships.

3. Communicating our shared story clearly and truthfully.

4. Developing healthy and connected congregations.

5. Being good stewards of our resources.

6. Engaging the city’s public life.

The Salvation Army gives hope to families in need of emergency shelter due to fire, disaster or other crisis.

Photo by Scott Streble.



Seeking the Welfare 
of Our City

Winnipeg Strategic Plan 
2013-2018

Page 11

Builiding with Initiatives

1. Shielding The Most Vulnerable

The Salvation Army’s symbol is a Red Shield. This symbol has historic significance, and 
it also expresses something important in the present. Our goal is to shield some of 
the most vulnerable in the city, so that they contribute to the building of the city. We 
ground this action in the life of Jesus who shielded the vulnerable in his ministry; love 
protects (1 Corinthians 13:7). We realize that this strategic goal links us to municipal, 
provincial, national and even global concerns.

Initiatives:

 ● Explore ways to respect human dignity with those deeply affected by life’s 
realities, such as addictions, homelessness, poverty, mental illness, violence 
and nature’s disasters.

 ● Work alongside indigenous individuals, agencies and organizations to build 
trust and learn what role the Army can play as they integrate into the city.

 ● Initiate ways to welcome people of different ethnicities so that they can 
connect to the community and help build the city.

 ● Cooperate with others to help protect and nurture the children and youth of 
the city so that they embrace Winnipeg as home.

 ● Further explore ways by which members of our programs for adults with 
mental disabilities can contribute to The Salvation Army and the city.

 ● Pursue ways to further protect and value the aging population of the city.

 ● Assist with the city’s goal to create a sustainable city.

The Salvation Army Barbara Mitchell Family Resource Centre gives hope to new Canadians enrolled in its Life and Employability Enhancement 
Program (LEEP).

Photo by Scott Streble.
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2. Developing Strategic Partnerships

The Salvation Army recognizes that its contribution to the building of the city cannot 
take place in isolation from the contribution of others. The issues that confront us are 
immense. However, because God’s grace is at work in the whole city, we learn from 
and work with all peoples, as did Moses (see Exodus 18). We recognize that the Army 
brings a perspective not often found with others, and for this reason we seek a place 
at strategic tables in order to listen and to offer our voice.

Initiatives:

 ● Identify community, business and political partners we work with.

 ● Prioritize and participate in community partnerships.

 ● Identify the personnel appropriate to sit at various tables.

 ● Ensure a consistent Salvation Army message and representation at these 
tables.

 ● Create a mechanism for a realistic sharing of what we learn at these tables.

 ● Train Salvation Army personnel on the role of advocacy.

 ● Explore ways Salvation Army governance impacts this goal.

 ● Explore the role of social media as it relates to this goal.

 ● Envision tables we could create for the sake of the community.

Honorable Vic Toews, Minister of Public Safety and Regional Minister for Manitoba, announces funding for Booth Centre Ministries.

Photo by Jonathan D. Hamel.
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3. Communicating Our Shared Story Clearly And Truthfully

The Salvation Army has an important story to tell, as does the City of Winnipeg. These 
narratives link us with the wider expression of the Army in Canada and Bermuda, and 
to the over 120 nations in which the Army is engaged in its mission. At a deeper level 
they connect us to the wider Christian tradition, with its flaws and its contributions to 
our world. Helping others to be aware of the Army’s journey and its present expression 
in Winnipeg is an important part of this vision. It will enable those who work with us 
understand the part they play in the larger stories. Thus we will communicate clearly, 
creatively and with integrity, as did the story tellers of the Bible (see Luke 1:1-4). 

Initiatives:

 ● Monitor the impact of the awareness campaign, “More Than You Know”.

 ● Create resources such as pamphlets to give visitors to all ministry units.

 ● Use social media to inform and connect stake holders of The Salvation Army.

 ● Create a standardized video to orient all new staff, officers and volunteers.

 ● Mount appreciation events to thank the larger community. 

 ● Nurture trust with all levels of government in order to tell the Army’s story. 

 ● Create “Did You Know” resources for corps officers to use in appropriate 
situations. 

 ● Create an exhibit for Manitoba Archives.

 ● Give special attention to communicating with new immigrants.

Image from recent television ad. This ad and others may be viewed at: http://www.youtube.com/tsaprairie. 

Photo by Carson D. Samson.
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4. Developing Healthy And Connected Congregations 

There are many expressions of The Salvation Army in Winnipeg, including a number of 
congregations located throughout the city. These congregations nurture community 
through worship, learning and service. Each congregation has its own history, 
integrity and mission. Each one engages the city with personnel and programs 
developed within it. These congregations often connect with each other and with 
other ministries, but recognize the need and opportunity to make these connections 
even more intentional. Salvationist congregations are connected in story and mission, 

as was the early church (see 2 Corinthians 8-9).

Initiatives:

 ● Support missional efforts in the city, such as SNOW 
Night, street van, emergency response.

 ● Create mission teams for international work, such 
as the Tanzania Team.

 ● Create mission teams for work needed within the 
Prairie Division, such as repairs to buildings.

 ● Develop more effective ways to communicate 
internally so there is a greater awareness of each 
other’s needs and events.

 ● Establish times for city-wide worship gatherings in 
addition to Sunday mornings, Cadet Welcomes and 
Booth UC graduations.

 ● Create ways to nurture awareness of the extensive 
Salvationist expression, such as an open house or a 
city-wide exhibit.

 ● Form training events to help congregations with 
such tasks as food handling for emergency disasters 
or workshops for community care.

 ● Ensure invitations to group activities, such as 
youth groups, sports teams, are distributed so all 
congregational members can participate.

 ● Explore the benefits and possibilities of placing 
Family Service expressions in various congregations 
around the city.

The Salvation Army enjoys a vibrant, 
worshipping community that 

reaches out to others in creative and 
meaningful ways.

Photo by Jonathan D. Hamel.
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5. Being Good Stewards Of Our Resources

The Salvation Army has been entrusted with many resources. Different peoples can 
be seen volunteering in our disaster response efforts, employed in our institutions, 
giving perspective on our Advisory Board, and fully involved in our congregational life. 
They bring gifts and energy to our mission. Following the model of Jesus, we receive 
with gratitude the gifts given by others and offer them to meet human need (see Luke 
9:12-17). Our financial, property and program resources are viewed as integral to our 
ministry in the city.

Initiatives:

 ● Develop best practices for relating to our 
employees and volunteers.

 ● Complete an assessment of our properties in 
the city.

 ● Develop ways to coordinate programs offered 
in the city.

 ● Create additional opportunities to honour 
and thank donors. 

 ● Seek ways to share equipment and other 
resources between ministry units.

 ● Make good use of the educational resources 
we possess.

 ● Develop the resources necessary to implement 
this strategic plan.

The Salvation Army Soldier and Kettle – 
an iconic presence during the Christmas 
Season.

Photo by Carson D. Samson.
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6. Engaging The City’s Public Life

The Salvation Army has a tradition of being involved in the public life of the cities and 
nations in which we serve. We participate in public ceremonies and memorials. We 
do so with humility and with no presumption of our place in these moments, knowing 
that we represent a larger story with its own public dimensions. We also participate 
believing in the importance of these moments for the health of the city and nation. 
Modern cities run the risk of losing rhythm to their lives with each day blurring into 
the next. We believe public events are an important way to create meaning and 
perspective. Through our presence in its public life, we “seek the welfare—the peace, 
health, shalom—of the city” (Jeremiah 29).

Initiatives:

 ● Participate in celebratory events, such as the Santa Claus Parade, the 
Lieutenant-Governor’s Levee, Canada Day and United Worship at the MTS 
Centre.

 ● Participate in those events that honour lives lost, such as Remembrance Day 
Services, funerals for public officials and memorials for missing women.

 ● Look for ways we could initiate expressions of gratitude for different 
communities in the city.

 ● Support those public events mounted by the Army’s various expressions such 
as Booth University College convocation, STEP Graduation, Hope in the City 
Breakfast and CFOT Welcome of Cadets.

 ● Support our chaplains and emergency services in civic tragedies.

 ● Support those involved in citizenship ceremonies.

Captain Bill Preston, Executive Director of Golden West Centennial Lodge, leads the race as the official Santa Claus at the annual Santa Shuffle 
hosted by Running Room and All Weather Windows at The Forks.

Photo by Jonathan D. Hamel.
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Our Commitments

As we implement this strategic plan, 

 ● We commit ourselves to its goals, its initiatives and its convictions.

 ● We commit ourselves to engage the suffering of the city.

 ● We commit ourselves to celebrate the achievements of the city.

 ● We commit ourselves to learn from others and from each other.

 ● We commit ourselves to be a transforming influence for the sake of the city, 
the province and the nation.

 ● We commit ourselves to pray for the city’s people and its leaders.

EDS Worker, Debbie Clarke, sharing a moment with a resident of The Salvation Army Booth Centre.

Photo by Scott Streble.



Clockwise from top left: Community Venture member displaying his artwork; The Salvation Army Barbara MItchell Family Resource Centre hosts a number 
of programs to help assist and strengthen families; The Salvation Army Booth Centre provides over a quarter million meals each year to members of our 

community; Salvation Army workers play floor hockey with youth from our community. Opposite: A well known Winnipeg landmark, Provencher Bridge spans 
the Red River connecting St. Boniface and The Forks. Photos by Jonathan D. Hamel, Carson D. Samson and Scott Streble.
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The Salvation Army Prairie Division 
204-290 Vaughan Street Winnipeg, MB R3B 2N8

Telephone: (204) 946-9101 | Fax: (204) 946-9498

www.salvationarmy.ca/prairie | Serving the Prairies since 1886

“Seek the welfare [shalom] of the city...and pray to the Lord on its behalf, 
for in its welfare you will find your welfare.” 

- Jeremiah 29:7 (NRSV)


